Notes to AGM 25 September 2024
Sir Henry Royce, Council House, 2 PM to 4PM 
Present: 
David Powell 
Patsy Campbell 
Judith Payne 
Lloyd Newby 
Rita Deeney 
Peter Purnell 
Board:
Jason Hayer 
Dr Stephen Handsley 
Nav Sahota 
Tally Rana 
Staff:
Nasreen Iqbal  
Francesca Roberts
Rebecca Sumpter 
Jade Hyam-Jones
Rebecca Johnson
James Moore 
Apologies: 
Racheal Murfin 
Louise Robinson 
Sue Cowlishaw 
Derek Ellison 
Andy Findlay
Moira Finlay 
Micheal Flude 

Minutes of the last AGM
These were read and approved by the Board.

[bookmark: _MON_1788852395] 
Year in Profile 


See presentation
The annual report highlights what Healthwatch are and the impact they have as well as events done such as the 10th anniversary event at the Derbion. Including collaborations and partnerships with organization ICS/ICB with a feedback loop.
Drawing attention to the differences made in the community with reports on local services and the GP access survey 2024. The improvements have been made from enter and views to accessible toilets.  
Activities over the year relying on volunteers such as the enter and view, mystery shopping, board members for the functioning of Healthwatch Derby.

Financial report 
Funding and expenditure with the running profit reserve with the total assets
The accounts independently audited by Mark Newey from Derby Community Accountancy Service. 
JM asked the board to approve the accounts and recommended that Mark Newey remained the accountant. 
JM explained that there was an operating profit that had gone into Healthwatch reserves, which is 6 months running costs.

Board member re-elections 
1/3 of board members to stand down and to be re-elected. 
Racheal Murfin and Tally Rana have stepped down and re-elected with no objections.  
We currently have 7 board members, and the organisation is allowed up to 12, aiming to fill more vacancies.
Discussing more advertising for the volunteer board member roles on LinkedIn and indeed.
JM - the advert is always on the website and will be refreshed.

Questions 
PP asked are you based at the council house, the reason I’m asking is because there are a lot of people coming and going, to have desk downstairs or a dedicated booth?  
JM We have 6 desks but also have engagement officers in the community gathering feedback. We used to have a desk but it didn’t work very well, people weren’t using it. They can come in and ask at the desk for us and someone will come down. We do a lot of face to face and surveys online. But using social media has been a bit of an issue, with the people who interact with us use social media differently to how younger people use. A lot of superficial data but you can’t ask for more in-depth questions.
NS small team unable to man a desk, but a visual representation for example like a suggestion box or sign. 
RJ We did use to have leaflets down there but it all changed with Covid. We did use to book a space downstairs near the café to talk to people, having a visual aid in the main reception area would help improve awareness. 
DP How do you prioritise?
JM The database allows us to theme things, which highlight what we are hearing more commonly or things they aren’t hearing. For example, the NHS app we weren’t hearing about, which lead to us find out the communities knowledge and confusion about it. This highlighted a greater issue which was reported back ICS for improvements in their national strategy. 

DP How to link to patient experience? 
JM We have a database which we put all our information on and is sent bi-monthly to the trusts. We also attend the various meetings the trusts host to communicate our feedback. We also take anomalous data which allows us to have buffer to the individuals so that information can be passed without discrimination.

LN Prostate cancer and routine checks not applicable at certain GP’S? 
You can ask for a check but not all services provide it.
NS The promotional campaign is separate for the GP’s and public health which the general public wouldn’t be aware when they ask.
JM The priorities and footprint is different for each area specific. So, for Derby and Derbyshire the are run by the same ICB. There are health and wellbeing board which is responsible for the health and wellbeing of their community, but their prioritise may be different to the ICB’s. It hasn’t been raised as an issue with us yet in our feedback, but the system has always been difficult to navigate. Different practises have different services, which can be from different specialist nurses, but we try to signpost and make sure that there are alternative accessible services for the public to access. The disconnection between the prostate cancer testing promotion and the GP discretion. The current strategy of planning and preventative actions would have thought they pick this up as routine testing. 

LN Pavements being parked on so elderly and disabled can’t use, electrical bikes travelling at speed and community harassment – it is a social issue but falls more of a police area, with the police removing illegal electrical scooters or bikes of the streets and patrolling streets.

NS signposted him to Ann Webster to raise the issue at the 60+ forum 

Meeting closed at 3:40 
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JOSEPH WRIGHT ROOM, COUNCIL HOUSE, 2 PM TO 4 PM

PRESENT:

Beverley Martin (via Teams)
Lloyd Newby
Rajandra Oodit

BOARD

Sue Cowlishaw (Chair) SC
Kieran Abaykasera KA
Nav Sahota NS
Tally Rana TR
Rachael Murfin RM


STAFF

James Moore JM
Rebecca Sumpter RS
Rebecca Johnson RJ
Nasreen Iqbal NI
James Burton JB



APOLOGIES:

Dr Stephen Handsley
Beth Fletcher
Fran Roberts
Rita Deeney
Peter Purnell
Louise Robinson

SC welcomed everyone to the meeting and asked them to introduce themselves.

She felt the last year had been successful for HWD with several reports being taken by her to the Health and Wellbeing Board – MOLS, PALS and LBGT+ experience of health care.  SC had attended a national conference in London where access to GPs and dentists was a concern.  SC recommended reading the Fuller report and felt there might be a role for Healthwatches in this.

MINUTES OF THE LAST MEETING

These were read and approved by the Board.

YEAR IN PROFILE



See presentation.   

JM thanked non members for attending the meeting which was the first since Covid and the restrictions which followed.

Vision,  Mission and Values.

Year in Review – 6 reports had been produced – the most popular being Chronic Pain Experience.

7755 people came to HWD shared their experiences about health and social care.
6278 came to us for advice

HWD has 185 volunteers including board members.  We received 235k in funding and employ 7 staff.

Ways HWD made a difference :


Creating empathy by bringing experience to life
Getting services to involve the public
Improving care over time

Finances – The DOH give funding to DCC who pass this on to us.

Priorities for 2023-2024:

Increase volunteer membership
Help ensure patient voices influence the work of ICS
Improve and strengthen links with local VCS

SC asked for questions.

TR wanted to know if we needed more volunteers.

RJ explained that a series of events would be taking place to try and obtain more volunteers.  A company called Red Media would be playing a video every five minutes in the Derbion centre at two locations. This video would be advertising HWD and sign up form and leaflets would be available.

JM informed the Board that since Covid volunteers had been in short supply.

FINANCIAL REPORT AND APPROVAL OF ACCOUNTS

JM explained that operating profit was 5920k which would be added to the reserves of 101,076k.

HWD accounts had been independently examined by Derby Community Accountancy service which JM recommended for the following year.

He also explained that we had received the same funding for 10 years.  Talks had taken place with DCC about this, but it was very difficult to increase this when they were making cuts.

BOARD MEMBER REELECTIONS

JM reports that SC and SH had both asked to re-elected.  This was seconded by RM and NS.

TEN YEAR REVIEW CARTOON

The cartoon was played to the Board – a review of the last ten years.  Link to cartoon



https://www.youtube.com/watch?v=at5rG9Bo5R8

QUESTIONS AND COMMENTS FROM NON MEMBERS

Rajandra Oodit complained that he needs to use the MOLS for medication.  It took him a long time to get through to them.  He also felt that he could not get an appointment with a GP and sometimes he did not even receive a return telephone call.

JM explained that HWD was currently running a survey about GP access – this was due to be completed in mid October and would be fed back to the ICS.

Lloyd Newby also experienced difficulty in ordering medication via the MOLS system.  He often could not pronounce the name of the drugs and he would ask for a repeat prescription.  The staff would not do this and insisted on asking him.   

Lloyd also spoke of blood tests – he would call to book but no-one answered the phone.  Eventually he went to the Royal Derby hospital to be told this was not a walk in centre.  It was only them that he discovered calls are only received between 11 am and 1 pm.

SC informed him that there were some community blood test centres still open.

CLOSE

The meeting closed at 3.30 pm.
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Healthwatch Derby is your local health and social care champion.


We make sure NHS leaders and decision makers hear your voice and use your feedback to improve care. We can also help you to find reliable and trustworthy information and advice.














Our vision
Ensuring the voices of the seldom heard and most vulnerable and not just those that shout the loudest are included, in order to tackle inequalities, empower the community and help deliver services that meet people’s needs


Our values are:


Inclusive to people and making sure their voices 
are heard. everyone in the conversation – especially those who don’t always have their voice heard.


Credible . Being honest, open and accountable for what we say and what we do..-Use good quality local intelligence and data to challenge assumptions and raise awareness of the quality of services.


Influential different people’s experiences to learn how 
to improve care.


Collaborative with care providers, Government, and 
the voluntary sector – serving as the public’s independent advocate.











Our mission
Healthwatch Derby is a strong independent community champion giving local people a voice that improves and enhances health and social care provision on behalf of the people of Derby.




















Year in review
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Reaching out


7755 people


shared their experiences of health and social care 
services with us, helping to raise awareness of issues and improve care.





6278 people


came to us for clear advice and information about topics such as GP Access, NHS Dental access., how to complain.








Making a difference to care


We published


6 reports


reports about the improvements people would like 
to see to health and social care services.





Our most popular report was


Chronic Pain Experiences 


which highlighted the struggles people face dealing with Chronic Pain.


Health and care that works for you


We’re lucky to have


185


outstanding volunteers who gave up 300 days to make care better for our community.





We’re funded by our local authority. In 2022-23 we received


235 k (includes £21k in kind office support)


which is the same as the previous year.





We currently employ


7 staff


who help us carry out our work. 






































We began a survey to find out about peoples experiences of the local PALS service. The final report will go to  the service provider to help drive improvements .


We undertook a project into people's experiences of the Medicine Order Line  service. The findings will be used to promote improvements to the service.











Winter


How we’ve made


a difference this year
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We developed a younger persons reference group helping to find ways to include younger people in their care .


We undertook a survey around people's issues accessing GP services across the City and shared the data with the commissioners and services


We undertook a survey about peoples pharmacy needs which was in partnership with public health and fed into the Pharmacy needs assessment.


We undertook a research project into the Health and Social Care 


Experiences of the LGBTQ+ 


community. To help inform local commissioners and service providers


We held a forum about peoples experience of Hospital Pharmacy and shared the findings with our local hospital Trust.


We undertook a piece of work about peoples experience of Chronic Pain. The report was shared locally and nationally and has fed into further research.


Spring


Summer


Autumn



































Three ways we have made a difference for the community
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Throughout our work we gather information about health inequalities by speaking to people whose experiences aren’t often heard.

















Creating empathy by bringing experiences to life


It’s important for services to see the bigger picture. Hearing personal experiences and the impact on people’s lives provides them with a better understanding of the problems.


Carer notified us of an issue around accessing dental treatment for and elderly man who was suffering with toothache. Issue was finding a dentist that could not only treat but also could either visit home or was accessible enough to provide treatment. We contacted NHSE who resolved the issue. NHSE are going to look into local specialist provision to try and improve the provision for cases like this but access overall.





Getting services to involve the public


Services need to understand the benefits of involving local people to help improve care for everyone.


Healthwatch Derby have been creating insight reports based on information gathered from local people . Through Covid this helped JUCD/ICS improve its communications . The ICS has had 27 insight reports that have helped shape the ICS strategy and a key element of that strategy is listening to the public. Healthwatch Derby will continue to ensure that services hear the community voice and work towards better integrated provision for all.


Improving care over time


Change takes time. We often work behind the scenes with services to consistently raise issues and bring about change.


In 2018 Healthwatch Derby published a dental report for the City we have continued to hear from the public about access problems We followed up that with another report and highlighted the Issues with the decision makers. Derby City Council Scrutiny Board used this to ask NHSE to respond to a letter partly using our report and this led to some improvements in urgent care. Healthwatch England called for reform of NHS dentistry, co-signing a letter to the Chancellor of the Exchequer calling for NHS dentistry to be accessible and affordable for everyone. The ICS has now got responsibility for commissioning NHS dental provision, and we will continue to provide insight and monitor improvements.























Enter and View 





Enter and View is the opportunity for staff and volunteers to visit health and social care premises, observe the nature and quality of care and to collect views from service users, visitors and staff members at the point of service delivery. This is a key part of our work programme. Healthwatch Derby uses these evidence-based findings to report associated recommendations and evidence of best practice to the local community and relevant partners, including CQC, Derby City Council, NHS commissioners, quality assurers, Healthwatch England and any other relevant partners. 


Mystery Shoppers


Healthwatchers and Healthwatch Champions can also tell us more about their experiences by getting involved in the Mystery Shopper programme or completing a ‘One day at a time’ diary.  Mystery Shopper involves completing a short survey about their observations and experiences following appointments at GP surgeries, hospitals, dentists and opticians and visits to pharmacies.  The diary is for anybody using health and social care services on a regular basis – for example, care at home, regular GP or outpatients' visits or a course of treatment – whether separate or consecutive days, to tell us more about their experiences than the Mystery Shopper surveys allow.  We are looking at new ways of involving volunteers more in the future


Board Members, 


We have a dedicated team of volunteer board members who give their time and expertise up to provide governance to Healthwatch Derby. They provide support in the ongoing day to day operations, strategy and direction as well as support for staff whilst ensuring that everything the organisation does is with what is best for the people of  Derby City in mind.
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Do you feel inspired?


We are always on the lookout for new volunteers, so please get in touch today.


www.healthwatchderby.co.uk


01332 643988


info@healthwatchderby.co.uk





Email@email.com























Some of our Volunteer Roles


During my work with the Patients Panel I met Rebecca Johnson from Healthwatch who encouraged me to volunteer for Healthwatch and trained me to do "Enter and View" (inspections of all kinds of care homes) which I have been doing ever since. I enjoy all aspects of my volunteering not least knowing that I am also helping care homes and hospitals to be better equipped to help those who need them.  Carol.














Finance and future priorities
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To help us carry out our work we receive funding from our local authority under the Health and Social Care Act 2012.


Our income and expenditure


			Income									Expenditure			


			DERBY CITY COUNCIL(DCC)			£214000
						Expenditure on pay			£198195


			Additional income			£ 35400						Non-pay expenditure			£27053


												Office and management cost			£21000


			Total income			£249400						Total expenditure			£246248





Top three priorities for 2023-24


Increase volunteer membership 


Help ensure patient voice influences the work of the ICS


Improve and strengthen links with the local VCS


Additional income is broken down by:


£21,000 in kind funding received from Derby City Council office support


£14,400 funding received from Joined Up Care Derbyshire/ICS secondment payments


Next steps


In the ten years since Healthwatch was launched, we’ve demonstrated the power of public feedback in helping the health and care system understand what is working, spot issues and think about how things can be better in the future.


Services are currently facing unprecedented challenges and tackling the backlog needs to be a key priority for the NHS to ensure everyone gets the care they need. Over the next year we will continue our role in collecting feedback from everyone in our local community and giving them a voice to help shape improvements to services.


We will also continue our work to tackling inequalities that exist and work to reduce the barriers you face when accessing care, regardless whether that is because of where you live, income or race.
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About us

Healthwatch Derby is your local health and social care champion.

We make sure NHS leaders and decision-makers hear your voice and use your feedback to improve care. We can also help you to find reliable and trustworthy information and advice.

 









Our vision.

Ensuring the voices of the seldom heard and most vulnerable, and not just those that shout the loudest, are included in order to tackle inequalities, empower the community and help deliver services that meet people’s needs

Our values are:

Inclusive to people and making sure their voices 
are heard. everyone in the conversation – especially those who don’t always have their voice heard.

Credible. Being honest, open and accountable for what we say and what we do.. Use good quality local intelligence and data to challenge assumptions and raise awareness of the quality of services.

Influential. Listening to different people’s experiences to learn how to improve care.

Collaborative with care providers, Government and 
the voluntary sector – serving as the public’s independent advocate.

Our mission

Healthwatch Derby is a strong independent community champion giving local people a voice that improves and enhances health and social care provision on behalf of the people of Derby.
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Year in review





Reaching out:

6855 people

shared their experiences of health and social care services with us, 
helping to raise awareness of issues and improve care.

4784 people

came to us for clear advice and information about topics such as 
mental health and the cost-of-living crisis.







Making a difference to care:

We published

3 reports

about the improvements people would like to see in health 
and social care services.

Our most popular report was

Derby City GP Access Survey 2024

which highlighted the struggles people face when trying to see their GP.





Health and social care that works for you:

We’re lucky to have

175

outstanding volunteers who gave up 270 days 
to make care better for our community.

We’re funded by our local authority. 
In 2023 - 24 we received

£235k which includes £21k in kind office

support

which is the same as the the previous year.

We currently employ

7 Staff

who help us carry out our work.
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How we’ve made a difference 
this year

















Winter

Spring

Summer

Autumn



Medicine Order Line report highlighted issues local people were having using the service. Received commitment from the ICS to raise the issues with the senior pharmacist.

Celebrations of Healthwatch Derby’s 10 year anniversary took place at various locations across the City. Raising awareness and involving local people in events to better understand how they can make healthier decisions.

Report identified issues people had in contacting the local NHS PALs. This led to improvements in the contact system and an increase in staffing levels.

Undertook an independent review of patients’ experiences of a multi-agency approach to coordinating care provision (Team Up), enabling more people to stay at home and assuring quality of service.  

Partnership work through the ICS Healthwatch Partnership development programme to improve how Healthwatch insight is better understood and used to .drive improvements

GP Access survey, highlighted issues people are having in getting to see a GP. Received a commitment from ICB to fully implement the NHS Primary Care Access Recovery Plan.  

We created a video about Healthwatch  Derby which was played on screens at the Derbion shopping centre which successfully raised awareness and helped recruit new volunteers.















Met with UHDB CEO and Chief Nurse to discuss issues and concerns highlighted in CQC inspection on maternity. Received a commitment that improvements were being made, recruitment was on track.  Re-shared BAME women's maternity report 2019 on request to help with service design.
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Three ways we have made 
a difference in the community

Throughout our work we gather information about health inequalities by speaking 
to people whose experiences aren’t often heard. 





Creating empathy by bringing experiences to life

It’s important for services to see the bigger picture. Hearing personal 
experiences and the impact on people’s lives provides them with a 
better understanding of the problems.

An elderly Asian man with long-term health conditions relies on adult children for languages support, The location of his GP surgery for regular appointments had become problematic due to distance and his children not living at home. Working with Sahara Care, and involving the ICS, a solution was found where the family was able to move the patient to a local service which meets the need and improves his quality of life. 



Getting services to involve the public

Services need to understand the benefits of involving local people to 
help improve care for everyone. 

Through Enter and View and PLACE (Patient Led Assessment of the Care Environment) visits at University Hospitals of Derby and Burton NHS Trust, local representatives have highlighted issues and helped improvements to signage, accessible parking and accessible toilets as well as feeding insight and information into their experiences of care across the services provided. This feedback has highlighted the need for improvements that have led to staff training and procedural reviews being undertaken.  

Improving care over time

Change takes time. We often work behind the scenes with services to consistently raise issues and bring about change. 

In 2020/21 working alongside Healthwatch Derbyshire, we undertook a piece of work asking  people what would you do to improve the NHS locally? The findings were given to Joined Up Care Derbyshire. The report significantly added to the intelligence and the findings were considered by the programme leads to inform their submissions to the refreshed STP plan.  Some of these changes are now starting to emerge across Derby and Derbyshire. We continue to provide insight, challenge perspectives and champion patient experience.
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GP Access Survey 2024 

Healthwatch England’s (HWE) ‘The public’s perspective - the state of health and social care November 2023 report’ noted that difficulty accessing GP appointments was one of the most common issues shared last year. One of the conclusions was that people’s experiences of booking appointments in 2023 had got worse. 

Healthwatch Derby continually receives a number of enquiries from people who are having some difficulties in trying to access GP services. Healthwatch Derby undertook a survey which was promoted and made available through social media platforms, both our own and those of other local partners, and on a face-to-face basis at various outreach locations. The survey was also translated on request. 403 people took part in the survey.

73% of those who responded said they found it difficult to make appointments..

75% said that their GP practice is worse now than before the Covid 19 pandemic.

Less than half of the people who responded said they were happy with the consultation they received

Many people are facing long telephone queues and are still not getting appointments when calling at 8am.





























Primary care services provide the first point of contact in the healthcare system, acting as the 'front door' of the NHS. Primary care includes general practice, community pharmacy, dental and optometry (eye health) services.



Early diagnosis is key in helping people successfully manage or recover from their condition and can reduce unplanned hospitalisations and reduce pressures on the NHS system.







“I find the receptionists are great when you can get through but it’s so difficult 

to get even onto the wait list on the phone, let alone actually get through and if 

you aren’t through by about 9 then all the appointments are then gone. I 

understand why they’ve combined phone services to ease staffing, but it has 

made it really difficult to get through.” 

Comment received by Healthwatch Derby

What difference did this make?

Derby and Derbyshire ICB has given a commitment to implement the NHS Primary Care Recovery Plan in full.

All GP surgeries move to digital phone systems by the end of March 2024, so patients spend less time waiting on hold.

A commitment to support the national campaign to raise awareness and sign up to the NHS App and improve functionality.
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Improving local services

Last year, we published findings that the public shared with us about their experiences of using the local Patient Advice and Liaison Service, known as PALS. Thanks to this insight, the local NHS PALS team have  made improvements to how calls are handled. 

The experiences you shared with us were an even mix between people finding it easy and difficult to contact PALS - 44% saying it was easy and 44% saying it was difficult 



What did you tell us about contacting PALS?

❖ 28% called for advice about a bad experience.

❖ 50% used the telephone to contact PALS.

❖ 33% used email to contact PALS.

❖ The negative comments were mainly about the amount of time it took to access or get a response
    from PALS.

❖ 50% said they had been listened to or their issue had been resolved.

What difference did this make?

Increased staffing levels to support increased contacts.

Improvements to the local PALS contact system.

Awareness raised of people's experiences at governance meetings

56%
of respondents said they had called to complain about a service provider..
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Hearing from people who have care at home

Team Up is creating one multi-agency team across health and social care in Derby and Derbyshire who see all the people in a neighbourhood who are currently unable to leave home without support.

Healthwatch Derby was approached to talk to people by telephone who had been supported by the Team Up service to see if the service was meeting their needs.  







Making improvements to accessible toilets at local hospitals.

As a result, Team Up are committed to use the information to further improve the service:

Regularly review, assess and make improvements based on people's experiences.

Continue to identify and communicate with vulnerable and at-risk groups.

Use the feedback to influence wider plans to make improvements to coordinate care.











As a result, the Trust committed to make improvements to:

Ensure the red cords are at the correct length, with 2 bangles and untied, so users can access them in an emergency, therefore improving safety.

New waste bins that are hands free provided to improve sanitary conditions.

Facilities management committed to ensuring the accessible toilets meet the required condition,















Through Enter and View and PLACE visits to United Hospitals of Derby and Burton Trust, The staff and volunteers, through observation and talking to patients identified some issues with the accessible toilets.

Some of the red pull cords that are used as emergency alarms were tied up and/or did not have two bangles to pull. (The requirement is one at seat height and one near floor level.)

 

Some of the waste bins provided were not suitable for people who cannot operate them with their foot and some toilets did not have the correct bins.
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Your voice heard at a wider level 

We collaborate with Healthwatch Derbyshire to ensure the experiences of people in Derby and Derbyshire influence decisions made about services at Derby and Derbyshire Integrated Care System (ICS) level. 

This year we’ve worked with Healthwatch Derbyshire across the system to achieve: 



Achievement one – Worked in partnership with Healthwatch Derbyshire, Healthwatch England, NHS England and Joined Up Care Derbyshire (ICS) in a pilot ICS Healthwatch partnerships development programme to help develop the relationships with the local system and jointly arrive at potential solutions and future ways of working together, through an Action Set learning approach. Successfully started the process of how Healthwatch insight can be better utilised throughout the system to ensure patient experience is at the forethought of planning services.





Achievement two – Working with Joined Up Care Derbyshire (ICS) to develop a co-production framework. To embed, support and champion co-production in the culture, behaviour and relationships of the Integrated Care System. The framework will provide the necessary interface between people, communities and the ICS, allowing insight to feed into the system and influence decision-making.



Achievement three – We have worked together to ensure that the voices of local people's experiences are at the forefront of thinking when the Integrated Care Board System Quality Group meetings take place.  Helping the professionals stay focussed on how the quality of service impacts real people when evaluating performance and making decisions across the system.



Achievement four – We highlight local voices at the Integrated Care Partnership which is a group that brings together NHS, social care and independent and third sector providers to agree the strategy and direction for the Integrated Care System as a whole. 
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Enter and View 



Enter and View is the opportunity for staff and volunteers to visit health and social care premises, observe the nature and quality of care and to collect views from service users, visitors and staff members at the point of service delivery. This is a key part of our work programme. Healthwatch Derby uses these evidence-based findings to report associated recommendations and evidence of best practice to the local community and relevant partners, including CQC, Derby City Council, NHS commissioners, quality assurers, Healthwatch England and any other relevant partners. 

Mystery Shoppers

Healthwatchers and Healthwatch Champions can also tell us more about their experiences by getting involved in the Mystery Shopper programme or completing a ‘One day at a time’ diary.  Mystery Shopper involves completing a short survey about their observations and experiences following appointments at GP surgeries, hospitals, dentists and opticians and visits to pharmacies.  The diary is for anybody using health and social care services on a regular basis – for example, care at home, regular GP or outpatients' visits or a course of treatment – whether separate or consecutive days, to tell us more about their experiences than the Mystery Shopper surveys allow.  We are looking at new ways of involving volunteers more in the future

Board Members, 

We have a dedicated team of volunteer board members who give their time and expertise up to provide governance to Healthwatch Derby. They provide support in the ongoing day to day operations, strategy and direction as well as support for staff whilst ensuring that everything the organisation does is with what is best for the people of  Derby City in mind.



Healthwatch Derby Annual Report 2022-23

10

Do you feel inspired?

We are always on the lookout for new volunteers, so please get in touch today.

www.healthwatchderby.co.uk

01332 643988

info@healthwatchderby.co.uk



Email@email.com















Some of our Volunteer Roles

During my work with the Patients Panel I met Rebecca Johnson from Healthwatch who encouraged me to volunteer for Healthwatch and trained me to do "Enter and View" (inspections of all kinds of care homes) which I have been doing ever since. I enjoy all aspects of my volunteering not least knowing that I am also helping care homes and hospitals to be better equipped to help those who need them.  Carol.
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Additional income is broken down by:

Additional income is broken down by:

£21,000 in kind funding received from Derby City Council office support

£46,520 funding received from Joined Up Care Derbyshire secondment payments







We will also continue work together with  our partners and our local Integrated Care System to help develop an NHS culture where, at every level, staff strive to listen and learn from patients to make care better. 

Our top three priorities for the next year are:

End of Life report 

Improved use and awareness locally of the NHS app.

Partnership work with Derbyshire Health Inequalities Partnership, Community Action and the wider voluntary sector.  



Next steps

Over the next year, we will keep reaching out to every part of society, 
especially people in the most deprived areas, so that those in power hear 
their views and experiences. 



 

To help us carry out our work we receive funding from our local authority under the Health and Social Care Act 2012. 

Our income and expenditure

		Income				Expenditure		

		Derby City Council (DCC)		£214,000		Expenditure on pay		£222,071

		Additional income		£67,520		Non-pay expenditure		£25,732

						Office and management fees		£21,000

		Total income		£281,520		Total expenditure		£268,803
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