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Notes of the Healthwatch Derby

Management Board Meeting
28 January 2026 
	Present:
	Apologies
	Staff present:

	Nav Sahota (NS)
	Peter Purnell
	James Moore (JM)

	Kully Tatla (KT)
	Jason Hayer
	James Glossop

	Sue Cowlishaw (SC)
	Tally Rana
	Rebecca Sumpter

	Vicki Allison (VA)
	Kieran Abeysekara
	

	Dr Stephen Handsley
	
	

	
	
	

	
	
	

	
	
	

	)
	
	


	Item
	
	Actions

	1  Welcome and Apologies 
	NS welcomed everyone to the meeting.  Apologies were received from Peter Purnell, Tally Rana, Jason Hayer and Kieran Abeysekara.
	

	2 Declarations of interest 

	Dr Stephen Handsley informed the Board he was now a governor at DHCFT.  
	

	3 Minutes of the last meeting
	SC asked for a link to the cervical screening project.  NS had received this in December and so forwarded this to SC.
The minutes were approved by the Board..
	

	4 Update
	JM had attended a meeting with the commissioning team.  The grant would be paid every three months.  A letter had been sent out to all local authorities asking for a twelve month contract. A timeline of events had been circulated by HWE (see attached).  A  meeting was postponed by DOH.  More information is expected after the King’s Speech in Parliament (date unknown).  It is expected that it will take about a year for a law to be passed. 
Joint E/V visits with the compliance team at DCC had not materilised.  Jackie Costello is to investigate this.  Sophie Pickles will be looking at an information sharing protocols with HWD involved in a co-production. 

NS asked if HWD still carrying out E/V visits to care homes.

JM confirmed this and explained the target was one a month.

The main areas of focus for the quarter report were 

Hospital Enter and View /Place Visits at
RDH ,FNCH and an annual ones – UHDB: FNCH, QHB, DHCFT: Carsington Unit, Kingsway Hospital, Radbourne Unit and two at Chesterfield.

JM reported that outpatient cases had risen and GP access flagged up as usual.

This quarter HWD plans to carry out a survey asking about changes to GP services and appointments.  This should highlight those  not performing and whether online appointments are available.

JM explained that next quarter the autism for women should be available.
NS asked for a report on demographics and comparable statistics  over twelve months to try and understand what HWD should be focussing on in terms of the work plan.

Finance – slight over budget on training and staff expenses.

VA asked if the autism project had been linked to specific Facebook pages.
JM reported that NI had spoken to lots of organisations in Derby and the survey had been shared with DCC and JUC.  There had been 94 responses but not all of these had been fully completed.  It is not known if this is a technical issue or whether it is a people issue.
JG informed the board that he had advertised this on Facebook as much as possible.

KT suggested he could assist with the creation of a schedule of events  and blogs and twenty social media posts.
NS asked about HWD Instagram which had not been active since September 2025.

JM explained that there had been difficulties with Instagram as staff had left and various and different versions, 
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JM to produce report for next board meeting.

JM/NI to investigate when survey closes.
JM /Team to start a fresh and close old versions if possible.

	5 HWD App
	KT reported that he had designed an App for HWD.  This would incur costs but he felt a trial of six months would be beneficial.  
KT App setup priced at £1500 Ongoing costs for hosting app would £79 pa on Apple and £25 pa on Google.

Regarding approval of the app on the above platforms – Apple can take up to two weeks and Google in a day or two. Business app costing option suggested at £110pcm for the ongoing functionality of app in regards to maintenance. 
JM Target for app going live is April 2026.
NS enquired about the ownership of the app, whether the ownership can be transferred to another organisation when HWD closes. 

App to be publicised via social media and avenues such as GP websites if able. 
NS requested one page summary of proposal plus quotations from other companies offering the same service. JM confirmed that there is the budget for this project, certainly for the next year. KT explained further functionality such as access to app in other languages and access to the feedback forms which can be completed through the app and this can be targeted to Derby city. The  App can also be monetised through advertising which funds generated can contribute to the cost of the app. KT to send links to all so the app can be tested internally and any faults can be highlighted. 

	KT to investigate transfer of ownership

JM to obtain quotes
KT sent proposal to JM on 29.1.26

	6 AOB
	JM reported that RM had not attended the last three board meetings and no contact had been received from her.  JM to try and contact RM with possible removal from the Board at the next meeting.
SC reported that measles was becoming prevalent and wondered whether HWD should be highlighting this?  JM to ask Public Health about this.
	JM
JM

	
	The meeting closed at 15.48.
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New 2025-2026 Healthwatch Quarterly Monitoring Data Report

Overview

1.This monitoring data relates to:

Quarter 1 (April - June) 2025-26 

Quarter 2 (July - September) 2025-26 

Quarter 3 (October - December) 2025-26 x

Quarter 4 (January - March) 2025-26

2.Main areas of focus (including reports) during the last quarter:

The main areas of focus have been 

Hospital Enter and View /Place Visits at	RDH ,FNCH and an annual ones – UHDB: FNCH, QHB, DHCFT: Carsington Unit, Kingsway Hospital, Radbourne Unit

outreach events 

mystery shopper

Continued supporting Integrated Care System progress through involvement with Integrated care partnership.

Project into the experiences of carers

Project focussing on Autism started

3.Number of Enquiries (Broken down into type):

		Community Health Services



		Service

		Cases



		Community hospitals 

		21



		Community services other

		22



		District Nurses and community nursing

		25



		Health visitors including baby clinics

		1



		Speech & language therapy, occupational therapy and other allied health professions

		1



		Urgent care / walk-in centres

		6



		 



		

76



		Primary Care Services



		Service

		Cases



		Dentistry primary care

		7



		General practice

		107



		Optometry / opticians 

		2



		Pharmacy (community)

		6



		Pharmacy (primary care) 

		2



		 

		124



		Hospital Services



		Service

		Cases



		Assessment unit

		1



		Breast care

		1



		Cardiology

		3



		Ear nose & throat, audiology and maxillofacial services

		4



		Emergency department including A&E

		11



		General surgery

		1



		Inpatient care

		4



		Maternity

		4



		Neurology, neuro surgery and stroke care

		1



		Ophthalmology

		1



		Orthopaedic and fracture clinic

		1



		Other emergency services or hospital services not stated

		1



		Outpatients

		23



		Pain management 

		1



		Phlebotomy / blood tests

		27



		Physiotherapy

		1



		Radiology / x-ray / MRI / CT

		4



		Renal medicine

		1



		Rheumatology

		3



		Urology

		2



		 

		95



		Mental Health and Learning Disabilites



		Service

		Cases



		Community mental health team (CMHT) and specialist mental health services

		2



		Mental health crisis services

		2



		Services for people with a learning disability

		1



		 

		5



		Patient Transport



		Service

		Cases



		Emergency ambulance services

		2



		Non emergency patient transport

		1



		 

		3



		Social Care Services



		Service

		Cases



		Adult social care

		2



		 

		2



		Other 



		Service

		Cases



		NHS 111

		4



		Support groups

		2



		 

		6










4.Number of people supported through advice and information:

2278

5.Number of stakeholder surveys:

JUCD End of life Survey

Healthwatch Derby Autism Feedback Survey



6.Number of people reached through engagement activity and events:

4168

7.Number of new / existing Voluntary & Community Sector (VCS) groups engaged with (including Patient Participation Groups):

Please provide a breakdown of groups attended.



· Enter and View

· [bookmark: _Hlk219452551]RDH,FNCH

· Annuals at UHDB, FNCH,QHB,DHCFT Carsington unit , Kingsway Hospital , Radbourne Unit and DHCFT Chesterfield.



· Healthwatch England

· Engagement Leads Network

· CQC and Healthwatch Derbyshire

· Catch up

· UHDB

· Engagement catch up with Healthwatch Derbyshire and Healthwatch Staffordshire

· DASB

· MSP Subgroup

· Meeting about collecting feedback with Healthwatch Derbyshire

· Carers project

· Meeting with Derby Diverse Carers Alliance

· Meeting with Universal Services for Carers

· Internal

· Diary meetings

· Staff and MB event

· AGM

· Miscellaneous 

· HWD Stall at St Johns Church Allestree  

· Derby 60Plus Forum DCC  

· JUCD -End of Life Teams via Ilona Davies   

· Daniel Giles Neighbourhood Manager 

· Art Core Community Event 

· PPG meetings                        

· BAESN Awareness Event  

· Islam Awareness Month events

· Derby Women & Girls -Dwag Autism project info                                         



· Derby Diverse Carers Alliance via Community Action Derby and Universal Carers   

· Art Core Event 

· Derby Wellbeing Collaboratives Meeting 

· Derby Care Association Conferences with HWD Stall.

· Met with Daniel Giles as Neighbourhoods Manager at DCC 

· Work with Public Health NHS ICB with Ilona Davies and ongoing End of Life and (Teams) Driving Change meetings.  

· Ukrainian Community centre Charnwood Street Derby with Carers and CAD with agencies attending including commissioning officers from Derby City Council.

· DHIP meet 

· ArtCore for inclusive community Faith Events supported with Arts and mental health projects.   

· Sajda Kausar Community Engagement Manager  (Public Health and DCC) and Carla Mathurin Practice Manager at St Thomas Road Surgery (based at the back of Lister House) in working with surgery Social Prescribers roles and locations for future outreaches.  

· Derby Wellbeing Collaboratives and Community Action Derby meeting attended. New community groups 

· DWP Wellbeing event  (via Kully Tatla)



8.Number of volunteers recruited to support the delivery of Healthwatch activity / services



o	194 Healthwatchers

o	26 Healthwatch Champions



9.Example of an experience received from patients, carers, or service users and what has been done with this feedback:

Parent with English as a second language was struggling to make sense of the NHS dental system and costs involved in registering children and treatment. Team was able to explain how system works , signpost to local NHS dentists with capacity . Parent was able to register her children and self and get adequate treatment .

10.Number of service changes influenced (Linked to work plan and outcomes evidence):

None highlighted this quarter

11.Number of customers signposted to partner agencies (Broken down by agency referred to):

2184

Dental treatment  -612 (28%)

access GP services and how to complain – 874 (40%)

NHS complaints/ Pals 393(18%)

111 -109(5%)

Others  197 ( 9%) – note information about access to services  over Christmas and new year account for almost half of these enquiries. 

12.Number of Enter & Views undertaken:

· 4 enter and views at RDH & FNCH

· 8 Annual PLACE at UHDB, FNCH,QHB,DHCFT Carsington unit , Kingsway Hospital , Radbourne Unit and DHCFT Chesterfield.



13.The number of reports or briefings published:

9 Trust and GP reports 3 briefings 

14.Example of how engagement within high level forums has influenced partners in the design of services:

Healthwatch Derby insight reports discussed at UHDB , DHFCT quality meetings

15.Number of joint initiatives undertaken with partners such as the Health & Wellbeing Board and Derby and Derby ICB:

JUCD EOL Survey supported

16.Programme of activity for the next quarter (including future reports):

Report on the experiences of care workers to be published online

A project looking at Women with Autism published

Survey looking at public experiences accessing GP services , prescriptions since digital update

Continued calls to homebased patients who have experienced TEAM UP services ongoing 

Outreach into community locations

Mystery shopper 

Enter and View






17.Demographic information (Broken down by age/gender/ethnicity):

		Age



		Option

		Cases



		18 to 24 years

		6



		25 to 49 years

		27



		50 to 64 years

		26



		65 to 79 years

		14



		80+ years

		8



		Prefer not to say

		2



		 

		83



		

		



		Gender



		Option

		Cases



		Male

		36



		Female

		52



		Prefer not to say

		0



		 

		88



		Ethnicity

		



		Option

		Cases



		Asian / Asian British: Bangladeshi

		1



		Asian / Asian British: Indian

		3



		Asian / Asian British: Pakistani

		2



		Asian / Asian British: Any other Asian / Asian British background (please specify)

		2



		Black / Black British: African (please specify)

		1



		White: British / English / Northern Irish / Scottish / Welsh

		41



		White: Irish

		1



		White: Roma

		2



		White: Any other White background (please specify)

		3



		Any other ethnic group (please specify)

		1



		Prefer not to say

		5



		 

		62
















18.Website Social Media analytics (Broken down by website, Facebook, Instagram)

SOCIAL MEDIA REPORT OCTOBER 2025 TO DECEMBER 2025	

WEBSITE



543 users

517 new visitors

26 Returning visitors 

3509 sessions

1940 page views/All Visitors





FACEBOOK





489 followers

1759 page views

4249 reached

338 Engagements

25 followed links

Instagram 

Followers = 214

Reach = 276

Views = 300

Content interactions = 50

Profile visits = 45



19.Staff training and development carried out during this quarter:
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20.Changes/issues with staffing or capacity (Including changes to management or governance structure):

2 board members resigned for work and personal reasons within the quarter.

21.Complaints/compliments received about Healthwatch:

No complaints or compliments this quarter



22.Quarterly Financials:
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Staff Training and 


Development / 


Healthwatch Volunteers


Course Title No. Staff / Volunteers Attended


Course Length 


(Hours / Days) Refresher (Yes / No)


Health and Safety 24hrs yes


 Insight Training/ 


Development 13 4 hours  NO
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Total Budget Budget less 


total


Premises, Office and 


Management Costs


£3,834.17 £4,000.00 £165.83


Publicity, Communications, 


Post Printing


£6,373.66 £8,000.00 £1,628.34


Expenses - staff and volunteers £4,880.24 £5,000.00 £119.76


Training £5,987.50 £5,000.00 -£987.50


Legal, Insurance, Management 


Support


£4,362.13 £5,000.00 £536.53


Total £152,954.34 £214,000.00 £60,946.32


Quarterly finance


Staff Costs £127,516.64 £187,000.00 £59,483.36





