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Notes of the Healthwatch Derby

Management Board Meeting
27 May 2026 
	Present:
	Apologies
	Staff present:

	Peter Purnell (PP)
	Nav Sahota
	James Moore (JM)

	Vicki Allison (VA)
	Tally Rana
	Rebecca Johnson

	Sue Cowlishaw (SC)
	Dr Stephen Handsley
	Rebecca Sumpter

	Jason Hayer (JH via Teams)
	Kieran Abeysekara
	James Glossop

	
	Kully Tatla
	

	
	
	

	
	
	

	
	
	

	)
	
	


	Item
	
	Actions

	1  Welcome and Apologies 
	SC welcomed everyone to the meeting.  Apologies received as above.
	

	2 Declarations of interest 

	None were declared.
	

	3 Minutes of the last meeting
	JM explained that the App was now live and Instagram accounts had been closed that were not used.  JG to double check with KT if any other information needed.
The survey on Autism completed and ready to be published.  This might be presented at the HWBB.  The survey on GP access is awaiting a response from JUCD.
	

	4 Update and Finance
	See report
JM reported that over 5000 people had been reached through a variety of engagements.  Over 2000 of these had been sign posted.  There had been 3 E/V visits to RDH and one to Clover House.

Events attended:

DCHS

Patient Experience, Engagement and Learning Group

Peer complaints review

DHCFT

Patient and Carer Operational Group

Interim Patient and Carer Operational Group

DASB

MSP Subgroup

Marking Dignity applications

Digni-tea event

PP asked about Patient Participation groups.

JM responded that in this quarter, there had been no involvement with PPGs.   PPG groups did not meet that often.

JM explained that many of the meetings within the trusts are giving out the same information as each other.
SC asked if any E/V visits had taken place since the last meeting.

RJ explained That LT had 2 pre visits booked for 29 May but as usual, being able to contact managers was difficult.

Social media – JM reported by the end of the next quarter HWD will be able to compare figures from the App.  So far, views on Facebook and social media up  but no  evidence of any direct engagement from the views.

Finance – Out of 214k, 204k had been spent.  HMRC accrual of £3016.68.  6300k to be taken into the next financial year.

The Health and Social Care modernisation Bill is to be debated in Parliament with NHS England being taken into politicians control.  Healthwatches will be going under the new structure.  There is a meeting with DOH on 10 June.  HWE are in regular contact with DOH.
PP felt that representatives of Heathwatch could make a powerful case for continuing and maintaining an independent patient voice.
JM explained that when questions were asked about patient feedback, no one seemed to know how this would work.  It seems to be that the decision makers think that having patient voice in house will make things much faster.  The danger is that will complaints be dealt with at all.  
JM felt that changes over the next 12 months regarding leadership might affect what happens but overall, Healthwatches will go as collateral damage.

JM to report back after the meeting with DOH in June.

RJ informed the meeting that the Pharmacy survey had been sent out to members and paper copies to go out next week.  A reference group has been organised to discuss this in more detail in June.  JM asked RJ to liaise with KT about putting the survey on the App.
JM in the process of putting the Annual Report together due to be published by 30th June.
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	5 Work Plan 2026-2027
	JM reported that at the last Board meeting, it was agreed to include a maternity project.  However, recently a maternity report has been commissioned by the Derbyshire Health and Inequality Partnership.  This will be published when ready.  
HWD awaiting confirmation of co production with DCC on social care.  Sophie Pickes from the commissioning team is keen for us to be involved.

JM asked the Board to consider a project on screening services offered to Derby residents.  Not all areas are the same for example, in Warwickshire men over 55 are offered prostate cancer checks, but this is not standard.  The project to focus on what is available, do people know about this and why do they not take advantage of the services.  This was agreed.
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	6 AOB
	Nothing to minute

	

	
	The meeting closed at 15.03 .
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New 2025-2026 Healthwatch Quarterly Monitoring Data Report

Overview

1.This monitoring data relates to:

Quarter 1 (April - June) 2025-26 

Quarter 2 (July - September) 2025-26 

Quarter 3 (October - December) 2025-26 

Quarter 4 (January - March) 2025-26 x

2.Main areas of focus (including reports) during the last quarter:

The main areas of focus have been 

Hospital Enter and View /Place Visits at RDH ,FNCH

Social Care Enter and View Clova House

outreach events 

mystery shopper

Continued supporting Integrated Care System progress through involvement with Integrated care partnership.

Team UP support

Survey update on GP access started

Project focussing on Autism started






3.Number of Enquiries (Broken down into type):

		Community Health Services



		Service

		Cases



		Community hospitals 

		20



		Community services other

		34



		District Nurses and community nursing

		25



		Sexual health services

		1



		Urgent care / walk-in centres

		17



		 

		97



		

		





		

		



		Primary Care Services



		Service

		Cases



		Dentistry primary care

		20



		General practice

		141



		Optometry / opticians 

		10



		Pharmacy (community)

		10



		Pharmacy (primary care) 

		1



		 

		182



		

		



		

		



		Hospital Services



		Service

		Cases



		Cancer services

		4



		Cardiology

		5



		Dentistry hospital 

		1



		Dermatology

		2



		Diagnostic and screening services

		11



		Ear nose & throat, audiology and maxillofacial services

		3



		Emergency department including A&E

		15



		Gastroenterology 

		2



		General surgery

		2



		Gynaecology

		1



		Haemeotology

		1



		Inpatient care

		3



		Maternity

		5



		Neurology, neuro surgery and stroke care

		1



		Obstetrics & gynaecology

		1



		Ophthalmology

		2



		Orthopaedic and fracture clinic

		2



		Other emergency services or hospital services not stated

		1



		Outpatients

		3



		Pain management 

		1



		Phlebotomy / blood tests

		3



		Radiology / x-ray / MRI / CT

		2



		Renal medicine

		4



		Respiratory medicine

		3



		Rheumatology

		2



		Urology

		1



		 

		81



		

		



		Mental Health and Learning Disabilites



		Service

		Cases



		Community mental health team (CMHT) and specialist mental health services

		1



		Counselling / psychotherapy / improving access to psychological therapy

		1



		Eating disorder clinics and services

		1



		Mental health other

		5



		Psychiatry and psychology 

		1



		Services for people with a learning disability

		1



		 

		10



		

		



		

		



		Patient Transport



		Service

		Cases



		Emergency ambulance services

		3



		 

		3



		

		



		

		



		Social Care Services



		Service

		Cases



		Adult social care

		3



		Domiciliary care / care at home

		1



		Nursing care home

		1



		Residential care home

		1



		Social care assessments

		1



		 

		7



		

		



		

		



		Other 



		Service

		Cases



		NHS 111

		6



		 

		6








4.Number of people supported through advice and information:

2186

5.Number of stakeholder surveys:

JUCD  Last days matter campaign

Healthwatch Derby Autism Feedback Survey

Healthwatch Derby GP Access survey



6.Number of people reached through engagement activity and events:

5260

7.Number of new / existing Voluntary & Community Sector (VCS) groups engaged with (including Patient Participation Groups):

Please provide a breakdown of groups attended.

weekly Teams Calls

Derby Women’s Centre groups 

 Women’s Health networks and Carers Groups

Dr Ambedkar’s Community Centre,

South Asian community’s Alzheimer’s and Dementia awareness Derby Asian Strategic Partnership DASP 

 Derby 60 Plus Forum.   

Mickleover Carer’s Community Information Event

Derbyshire Fire and Rescue Services Inclusion Team Community Event, 

BME community patients Vaccinations Access and inequalities

NHS ICB End of Life Care project Teams 

HWD Stall at The International Womens Day event at the Museum of  Derby 

Derby Diverse Carers Alliance meetings by Community Action Derby and Carers Midmercia Citizens Advice 

Derby Wellbeing Collaborative

· Healthwatchers and Healthwatch Champions

· Healthwatch Reference Group – GP practice improvements special

· Healthwatch England

· Adult Social Care Network

· Volunteer Leads Network

· CQC and Healthwatch Derbyshire

· Insight catch up x2



· Healthwatch Derbyshire

· Catch up

· UHDB

· Engagement catch up with Healthwatch Derbyshire and Healthwatch Staffordshire

· Operational Patient Experience Group x2

· Dementia wards visit

· Car park 6 access check

· DCHS

· Patient Experience, Engagement and Learning Group

· Peer complaints review

· DHCFT

· Patient and Carer Operational Group

· Interim Patient and Carer Operational Group

· DASB

· MSP Subgroup

· Marking Dignity applications

· Digni-tea event

· Community Pharmacy Derbyshire

· DCN PCN – collecting feedback

· Internal

· Diary meeting x2

· Management Board

· Shadowing each Engagement Officer



8.Number of volunteers recruited to support the delivery of Healthwatch activity / services

o	197 Healthwatchers - up 3

o	28 Healthwatch Champions – up 2 



9.Example of an experience received from patients, carers, or service users and what has been done with this feedback: 

A carer was having issues making an appointment for a women with limited sight and limited access to  online services to have a blood test . we were able to provide a telephone number and who to ask assistance from. The blood test was booked and the information shared with the service users support network for future reference

10.Number of service changes influenced (Linked to work plan and outcomes evidence):

None highlighted this quarter

11.Number of customers signposted to partner agencies (Broken down by agency referred to):

2304

Dental treatment  -668 (29%)

access GP services and how to complain – 1014 (44%)

NHS complaints/ Pals 392(17%)

111 -138(6%)

Other – 92(4%)

12.Number of Enter & Views undertaken:

· 3 enter and views at RDH 

· 1 enter and view Clova House



13.The number of reports or briefings published:

6 Trust and GP reports 2 briefings 

GP access report completed awaiting responses

Report into Autistic women and girls in Derby completed awaiting response

14.Example of how engagement within high level forums has influenced partners in the design of services:

Healthwatch Derby insight reports discussed at UHDB , DHFCT quality meetings

Supported JUCD last days matter end of life project

15.Number of joint initiatives undertaken with partners such as the Health & Wellbeing Board and Derby and Derby ICB:

JUCD last days matter



16.Programme of activity for the next quarter (including future reports): 

A project looking at Women with Autism published after responses

Survey looking at public experiences accessing GP services, prescriptions since digital update published after responses

Survey into experiences of local Pharmacy services

Continued calls to homebased patients who have experienced TEAM UP services ongoing 

Outreach into community locations

Mystery shopper 

Enter and View – social care and hospital 






17.Demographic information (Broken down by age/gender/ethnicity):

		Age



		Option

		Cases



		0 to 12 years

		1



		16 to 17 years

		1



		18 to 24 years

		5



		25 to 49 years

		44



		50 to 64 years

		30



		65 to 79 years

		39



		80+ years

		26



		Prefer not to say

		2



		 

		148



		

		



		

		



		Gender



		Option

		Cases



		Male

		58



		Female

		115



		Prefer not to say

		2



		 

		175



		

		



		

		



		Ethnicity



		Option

		Cases



		Asian / Asian British: Bangladeshi

		1



		Asian / Asian British: Indian

		5



		Asian / Asian British: Pakistani

		10



		Asian / Asian British: Any other Asian / Asian British background (please specify)

		1



		Black / Black British: African (please specify)

		1



		Black / Black British: Any other Black / Black British background (please specify)

		1



		Mixed / Multiple ethnic groups: Any other Mixed / Multiple ethnic groups background (please specify)

		2



		White: British / English / Northern Irish / Scottish / Welsh

		86



		White: Irish

		2



		White: Gypsy, Traveller or Irish Traveller

		1



		White: Any other White background (please specify)

		4



		Any other ethnic group (please specify)

		1



		Prefer not to say

		4



		 

		119



		Age







18.Website Social Media analytics (Broken down by website, Facebook, Instagram)

SOCIAL MEDIA REPORT JANUARY 2026 TO MARCH 2026	

WEBSITE



543 users

517 new visitors

26 Returning visitors 

3509 sessions

1940 page views





FACEBOOK



491 followers

1903 page views

3869 reached

246 Engagements



19.Staff training and development carried out during this quarter:

		Staff Training and Development / Healthwatch Volunteers

		 

		 

		 



		Course Title

		No. Staff / Volunteers Attended

		Course Length (Hours / Days)

		Refresher (Yes / No)



		media training refresh

		1

		4hrs

		yes



		HWE GDPR refresh  training

		2

		 4 hours 

		yes



		Last Days Matter

		1

		4 hours

		no







20.Changes/issues with staffing or capacity (Including changes to management or governance structure):

1 board members removed for lack of activity, 1staff member left and new staff member recruited  within the quarter.

21.Complaints/compliments received about Healthwatch:

No complaints or compliments this quarter









22.Quarterly Financials:
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Total Budget Budget less 


total


Premises, Office and 


Management Costs


£3,886.13 £4,000.00 £113.87


Publicity, Communications, 


Post Printing


£9,302.85 £8,000.00 -£1,302.85


Expenses - staff and volunteers £5,770.65 £5,000.00 -£770.65


Training £5,987.50 £5,000.00 -£987.50


Legal, Insurance, Management 


Support


£4,812.48 £5,000.00 £187.50


Total £204,402.64 £214,000.00 £9,606.34


 HMRC Accrual £3,316.68


Quarterly finance


Staff Costs £174,643.03 £187,000.00 £12,365.97





Sheet1

		Healthwatch Derby Work Plan Draft 2026-27				Adhoc meetings as required				HWBB Attendance x6

		Quarter 1 April -June		Quarter 2 July - September		Quarter 3 October - December		Quarter 4 January - March Dependent on legislation		ICB/ICS MEETINGS MONTHLY

		Pharmacy experiences Survey		tbc		Mental Health Project		possible winding down to closure- A project to be decided if further extension		JUCD Strategy/Engagemement/ communication meetings monthly

		Annual Report  by 30th June		Team up calls		team up calls		team up calls finished (or)		Making Safeguarding Personal monthly

		Hospital Enter and View RDH/LRCH X3		Hospital Enter and View RDH/LRCH X3		Hospital Enter and View RDH/LRCH X3		Hospital Enter and View RDH/LRCH final reports or (x3)		PEEG Meetings monthly

		Social Care E&V X 3		Social Care E&V X 3		Social Care E&V X 3		Social Care E&V final reports (or x 3)		DCHS Complaints peer review quarterly

		Team up calls (Health and social care)		Adult social care focus tbc		adult social care tbc				Derbyshire Healthcare nhs foundation trust patient experience committee

		Outreach events 		outreach events		outreach events		outreach events drawn to an end (or)		uhdb OPEG monthly and OPIEG monthly 

		Mystery Shopper volunteers ongoing		mystery shopper		Mystery shopper report		mystery shopper final reports (or)		CQC quarterly

		Social media ongoing app launch		social media		social media		social media closed (or)		DHCFT Annual place meeting 3 full days normally December

		reference group		reference group		reference group		Redundancies and company closed (subject to legislation)		Derby PLACE monthly

										System Quality Group monthly

										Regional Healthwatch 6x

										Healthwatch Derby/Shire/ Staffordshire UHDB Partnership meeting quarterly
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