

1


 [image: image1.jpg]healthwatch
Derby




Notes of the Healthwatch Derby

Management Board Meeting
30 July 2025
2.00 pm to 4.00 pm 
Henry Royce Room, Council House
	Present:
	Apologies
	Staff present:

	Nav Sahota (NS)
	Kieran Abaysekera
	James Moore (JM)

	Sue Cowlishaw (SC)
	Shovpreet Birring
	Rebecca Sumpter (RS)

	Peter Purnell (PP)
	Kully Tatla
	James Glossop (JG)

	Tally Rana (TR)
	Jason Hayer
	Henna Rayas (HR)

	Vicki Allison (VA)
	Dr Stephen Handsley
	Susan Trevatt (ST)

	
	Craig Fletcher
	Nasreen Iqbal (NI)

	
	Rachael Murfin
	


	Item
	
	Actions

	1  Welcome and Apologies 
	Meeting opened by Nav Sahota (NS) with apologies as above

Round table introduction initiated by NS

	

	2 Declaration of interests 
	None were declared.
	

	3 Minutes of last meeting 
	AI – JM reported that this had been put on hold for the moment.  KT had attended meetings about this with our database provider.  There was no indication of how much work this involved or cost.

Enter and View – none had taken place in care homes.  JM explained that HWD originally was to work in partnership with DCC and visit care homes with their teams.  However, this had not happened.  Talks with DCC about sending out a letter endorsed by them to care homes had not taken place.   NS suggested amending letter template already designed by HWD.  Send to DCC and if no response, send out ourselves to care homes in Derby city reminding them of our statutory duty.    VA also suggested that the letter be sent to the owners of the care homes rather than the managers.

Volunteers – NS asked if any recruited for social media and health and social care.  VA suggested visiting the University.  Link this action point to volunteers from the Job Centre.

Bank Signatories – RS and JG to try and sort with KT and CF.

	JM/KT
RJ
RJ
JG/RS

	4 Update
	JM reported that a blood clinic survey had been concluded
JM explained that NI, VA and himself had met to discuss ideas for a project for Quarter 3.  It had been decided that this would be focused on Asian women with autism.  Hopefully this project would highlight issues with this group and organisations may want to pursue this.
NS – what is the objective for the project and what did we want to know?
VA suggested health outcomes for females with autism and not restricting this to Asian communities.  all agreed.
JM said it would also highlight need for better information, where to access it, raise overall awareness and the barriers that certain parts of the community face .

NS asked if any response had been received by the Board members from their MPs about the closure of Healthwatches?  None received
Updated email to GPs completed.
All Board members receiving email updates.
JM informed the Board that from the event organized by CF that a project for Quarter 2 would on paid and unpaid carers.  HWD to try and obtain experiences of carers a day in the life concept – what happens and what help they need.  This would be our social care project.
JM reported that three new part time members of staff had been recruited.  The blood survey had finished.  3000 people seen through outreach and 1500 signposted.  The Annual Report had been finished.  NI had been working with ICB on a project about women’s health engagement report.  This project was not finished.  NI explained there was a link to this report on the ICB website.  

NI had been working on project called BEASN.  Encouraging employees to remain well – ongoing.

Finance JM reported that was on target.

Demographics – JM circulated a demographics report from DCC.  Page 17 for Derby city figures.  (See report)

The majority of those seen by HWD are women aged between 25-49 and white British.
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	5 Board discussion
	JM reported that the NHS Ten Year Plan would change the patient voice experience across the system.  This would be taken in house – ICB for health and local authorities for social care.  There is no mention of Enter and View visits.
JM also informed the Board that ICB had been asked to make 50% savings alongside 30% saving from last year.  So this would reduce the number of ICBs.  Derby and Derbyshire ICB to merge (although this is not being called a merger) with Nottingham and Nottinghamshire ICB as well as Lincolnshire ICB.  This ICB would be responsible fo 3.2 million people.
JM had spoken to DCC who were in the middle of reforms and did not have any information.  They should be more aware by October.  DCC have indicated that should HWD continue after March 2026, a six month rolling contract would be put in place.

HWE thoughts are that Healthwatches will be working until April 2027 before local authorities and ICB take over.  Parliament is currently in recess and will not have the time to draft a new law to be approved by March 2026.  HWE have sent letters out to all local authorities reminding them about continuing to provide services to local Healthwatches. DCC say they have not received this.

JM had spoken to Chris Clayton about Enter and View. This may be taken over by CQC.
NS felt that an email to the commissioners at DCC would be useful to clarify what we needed to do.  
JM reported that HWE had made it clear they would not be lobbying the government and so individual Healthwatches need to do as much as possible in the time left.

	JM



	7 AOB 
	Team Building Day – JG had investigated corporate options which included activities such as CSI investigation about a murder and Task Master activities.  The cost would be around £3k.
PP felt it would be more useful to have an event about focusing on relations and how to become a more effective board member.  Possibly with lunch afterwards.
Date set for this would be Friday 10 October. Room to be booked at the Council House and NS to send details about Insight Training.
NI informed the Board that an event was taking place on 7 August in the Market Hall at 12.30 on South Asian Heritage should any of the Board members want to attend
The meeting closed at 16.10 

	RS/JG/NS
Poster circulated by RS on 5.8.25
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New 2025-2026 Healthwatch Quarterly Monitoring Data Report

Overview

1.This monitoring data relates to:

Quarter 1 (April - June) 2025-26 X

Quarter 2 (July - September) 2025-26

Quarter 3 (October - December) 2025-26 

Quarter 4 (January - March) 2025-26

2.Main areas of focus (including reports) during the last quarter:

The main areas of focus have been 

Hospital Enter and View RDH/LRCH X3 (Health)

Recruitment of 3 part time staff members.

outreach events 

mystery shopper

Continued supporting Integrated Care System progress through involvement with Integrated care partnership.

Blood Clinics survey/outreach

Annual Report

Derby City Pharmaceutical needs assessment

Cervical Screening (partnership with HW Derbyshire)

Dovedale Dementia Hub

NHS/ICS  Womens Health Engagement Report

3.Number of Enquiries (Broken down into type):

		Community Health Services



		Service

		Cases



		Urgent care / walk-in centres

		6








		Primary Care Services



		Service

		Cases



		Dentistry primary care

		13



		General practice

		61



		Optometry / opticians 

		6



		Out of hours (primary care)

		1



		Pharmacy (community)

		21



		Pharmacy (primary care) 

		10



		 

		112



		Hospital Services



		Service

		Cases



		Assessment unit

		1



		Breast care

		1



		Cancer services

		1



		Cardiology

		1



		Dermatology

		3



		Diabetes care

		3



		Ear nose & throat, audiology and maxillofacial services

		1



		Emergency department including A&E

		10



		General surgery

		3



		Gynaecology

		3



		Inpatient care

		8



		Neurology, neuro surgery and stroke care

		1



		Ophthalmology

		5



		Orthopaedic and fracture clinic

		17



		Outpatients

		3



		Paediatric care

		1



		Phlebotomy / blood tests

		2



		Physiotherapy

		4



		Radiology / x-ray / MRI / CT

		6



		Rheumatology

		2*



		Urology

		1



		· DOES NOT COUNT BLOOD CLINIC SURVEY DATA

		77



		Mental Health and Learning Disabilites



		Service

		Cases



		Child and adult mental health services

		2



		Counselling / psychotherapy / improving access to psychological therapy

		2



		 

		4



		Patient Transport



		Service

		Cases



		Emergency ambulance services

		3



		 

		3



		Social Care Services



		Service

		Cases



		Adult social care

		2



		Residential care home

		1



		 

		3



		Other 



		Service

		Cases



		NHS 111

		4



		Services other than health and social care

		1



		 

		5












4.Number of people supported through advice and information:

1532

5.Number of stakeholder surveys:

Supported Pharmaceutical needs assessment survey in partnership with Public Health,

Supported NHS/ ICB Womens Health Engagement Report

Partnership work with Healthwatch Derbyshire Cervical screening

6.Number of people reached through engagement activity and events:

2950

7.Number of new / existing Voluntary & Community Sector (VCS) groups engaged with (including Patient Participation Groups):

Please provide a breakdown of groups attended.

· Enter and View/PLACE

· UHDB – RDH x3, FNCH x1

· Healthwatch England

· Volunteer Leads Network

· Adult Social Care Network

· CQC and Healthwatch Derbyshire

· Catch up x2

· UHDB

· Patient Experience Team catch up

· Operational Patient Experience Group x3

· DHCFT

· Patient and Carer Operational Group

· Annual report statement

· Multiagency

· Integrated Care Partnership x2

· Pharmacy Needs JNSA

· DCHS

· Complaints Peer Review

· Patient Experience and Engagement Group x2

· DASB

· Making Safeguarding Personal Subgroup

· Annual return statement

· DCC

· Peer review – system partners

· Health and Wellbeing Board

· Derby City PLACE Partnership Board

· Internal

· Diary meeting

· Healthwatch Reference Group



· CQC and Healthwatch Derbyshire (Social care and Health)

· Catch up meeting 

•	UHDB

o	Patient Experience Team catch up

o	Operational Patient Experience Group x3

ICB/ICS

· ICB Partnership Board

· Team up discussions

· Comms meetings

· Nhs/ics womens health engagement

o	Healthwatch Derbyshire – Cervical cancer screening project 

· Community

· BAESN Employee Support Network

· Community Action Derby various

· Refugee Centre

· DHIP

· LDPB Carers project (Social Care)

· Various outreaches at Hospitals and GP practices across City



8.Number of volunteers recruited to support the delivery of Healthwatch activity / services



o	194 Healthwatchers

o	27 Healthwatch Champions



9.Example of an experience received from patients, carers, or service users and what has been done with this feedback:

A patient of Mickleover Surgery was not happy about her treatment, communication and lack of response after making a complaint to the surgery.  

We spoke with patient, Provider and ICS .  

The patient made us aware that they had received a full reply from the surgery which has been satisfactory resolved.

10.Number of service changes influenced (Linked to work plan and outcomes evidence):

None identified this quarter

11.Number of customers signposted to partner agencies (Broken down by agency referred to):

1532

Dental treatment  -398 (26%)

access GP services and how to complain – 613 (40%)

NHS complaints/ Pals 322 (21%)

111 -77(5%)

Others  122 ( 8%) 

12.Number of Enter & Views undertaken:

o	4 Enter and view visits completed  to  UHDB – RDH x3, FNCH x1  .

13.The number of reports or briefings published:

Healthwatch Derby Annual Report

13 Trust and GP reports 4 briefings 

UHDB  Trust insight report

Dental  – 

ICB briefing report , still developing



14.Example of how engagement within high level forums has influenced partners in the design of services:

Nhs ICB womens engagement  report,

ICB Cluster ongoing work in how patient feedback will be included in future ICB health plans across Derbyshire, Lincolnshire and Nottinghamshire

15.Number of joint initiatives undertaken with partners such as the Health & Wellbeing Board and Derby and Derby ICB:

JSNA Pharmacy needs assessment work – a survey produced by a multi agency working team COMPLETED, results will be published by Public health October

Work with ICB to engage with public over NHS 10 year plan , Plan now published

Began a project about Cervical Smears with Healthwatch Derbyshire.

NHS ICB Womens health work

Work with BAESN and DHIP around equalities

16.Programme of activity for the next quarter (including future reports):

Blood clinics report published

social care focussed project undertaken 

Weekly calls to homebased patients who have experienced TEAM UP services 

Outreach

Mystery shopper

Enter and View



17.Demographic information (Broken down by age/gender/ethnicity):

		Age



		Option

		Cases



		25 to 49 years

		36



		50 to 64 years

		25



		65 to 79 years

		27



		80+ years

		4



		 

		92



		

		



		

		



		Gender



		Option

		Cases



		Male

		21



		Female

		69



		Non-binary

		2



		 

		92



		Ethnicity



		Option

		Cases



		Asian / Asian British: Bangladeshi

		1



		Asian / Asian British: Indian

		4



		Asian / Asian British: Pakistani

		10



		Black / Black British: African (please specify)

		2



		Mixed / Multiple ethnic groups: Any other Mixed / Multiple ethnic groups background (please specify)

		6



		White: British / English / Northern Irish / Scottish / Welsh

		63



		White: Any other White background (please specify)

		3



		Any other ethnic group (please specify)

		3



		 

		92













18.Website Social Media analytics (Broken down by website, Facebook, Instagram)

Social Media Report April-June 2025

Website

All visitors = 872

Total clicks = 1010

Total views = 1132

Unique visitors from search = 230



Facebook

Posts = 90

Followers = 471

Views = 1690

Engagements = 93

Followed links = 8

Reach = 524



Instagram 

Followers = 204

Reach = 250

Views = 250

Content interactions = 25

Profile visits = 41



19.Staff training and development carried out during this quarter:

[image: ]

20.Changes/issues with staffing or capacity (Including changes to management or governance structure):

Successfully recruited 3 new part time staff on Short term contracts

21.Complaints/compliments received about Healthwatch:

No complaints or compliments this quarter

22.Quarterly Financials:
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Staff Training and 


Development / 


Healthwatch Volunteers


Course Title No. Staff / Volunteers Attended


Course Length 


(Hours / Days) Refresher (Yes / No)


Media training 14hrs no


understanding AI 


24HRS NO




image2.emf

Total Budget Budget less 


total


Premises, Office and 


Management Costs


£1,650.00 £4,000.00 £2,350.00


Publicity, Communications, 


Post Printing


£1,205.40 £8,000.00 £6,794.60


Expenses - staff and volunteers £448.61 £5,000.00 £4,360.39


Training £2,250.00 £5,000.00 £2,750.00


Legal, Insurance, Management 


Support


£2,923.25 £5,000.00 £2,067.75


Total £44,151.92 £214,000.00£169,648.08


Staff Costs £35,674.66 £187,000.00£151,325.34
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		Demographics count





		From: 01-01-25 | To: 30-06-25 | Locality: [all]

		Age

		Option		Cases

		0 to 12 years		1		0.31%

		18 to 24 years		14		4.38%

		25 to 49 years		112		35.00%

		50 to 64 years		94		29.38%

		65 to 79 years		71		22.19%

		80+ years		27		8.44%

		Prefer not to say		1		0.31%

				320

		Gender

		Option		Cases

		Male		95		30.06%

		Female		219		69.30%

		Non-binary		2		0.63%

				316

		Birth Sex

		Option		Cases

		Current same as birth		303		99.67%

		Prefer not to say		1		0.33%

				304

		Sexual Orientation

		Option		Cases

		Asexual		3		1.09%

		Bisexual		8		2.92%

		Gay man		5		1.82%

		Heterosexual / Straight		236		86.13%

		Lesbian / Gay woman		3		1.09%

		Pansexual		2		0.73%

		Prefer not to say		17		6.20%

				274

		Ethnicity

		Option		Cases

		Asian / Asian British: Bangladeshi		1		0.32%

		Asian / Asian British: Chinese		3		0.95%

		Asian / Asian British: Indian		19		6.01%

		Asian / Asian British: Pakistani		17		5.38%

		Asian / Asian British: Any other Asian / Asian British background (please specify)		12		3.80%

		Black / Black British: African (please specify)		8		2.53%

		Black / Black British: Caribbean		2		0.63%

		Black / Black British: Any other Black / Black British background (please specify)		2		0.63%

		Mixed / Multiple ethnic groups: Any other Mixed / Multiple ethnic groups background (please specify)		14		4.43%

		White: British / English / Northern Irish / Scottish / Welsh		222		70.25%

		White: Any other White background (please specify)		5		1.58%

		Any other ethnic group (please specify)		9		2.85%

		Prefer not to say		2		0.63%

				316

		Nationality

		Option		Cases

		British		64		84.21%

		Brazilian		2		2.63%

		English		7		9.21%

		French		1		1.32%

		Other		2		2.63%

				76

		Religious Belief

		Option		Cases

		Christian		84		30.11%

		Hindu		7		2.51%

		Jewish		1		0.36%

		Muslim		18		6.45%

		Sikh		26		9.32%

		Other religion (please specify)		17		6.09%

		Prefer not to say		3		1.08%

		No religion		123		44.09%

				279

		Martial status

		Option		Cases

		Single		64		23.19%

		Cohabiting		14		5.07%

		In a civil partnership		3		1.09%

		Married		149		53.99%

		Separated		4		1.45%

		Divorced / Dissolved civil partnership		25		9.06%

		Widowed		15		5.43%

		Prefer not to say		2		0.72%

				276

		Pregnancy / maternity status

		Option		Cases

		Currently pregnant		2		0.78%

		Given birth in the last 26 weeks		2		0.78%

		Prefer not to say		2		0.78%

		Not applicable		252		97.67%

				258

		Disability

		Option		Cases

		Physical or mobility impairment		38		13.92%

		Sensory impairment		1		0.37%

		Learning disability or difficulties		28		10.26%

		Mental health condition		1		0.37%

		Long term condition		25		9.16%

		Other		25		9.16%

		Prefer not to say		4		1.47%

		None		151		55.31%

				273

		Long term condition

		Option		Cases

		Asthma, COPD or respiratory condition		33		11.11%

		Cancer		11		3.70%

		Cardiovascular condition (including stroke)		5		1.68%

		Chronic kidney disease		1		0.34%

		Deafness or severe hearing impairment		5		1.68%

		Diabetes		28		9.43%

		Epilepsy		5		1.68%

		Hypertension		8		2.69%

		Learning disability		2		0.67%

		Mental health condition		11		3.70%

		Other		93		31.31%

		Prefer not to say		9		3.03%

		None		86		28.96%

				297

		Carer

		Option		Cases

		Yes		46		17.69%

		No		212		81.54%

		Prefer not to say		2		0.77%

				260

		Seldom Heard

		Option		Cases

		People who live in poverty		2		66.67%

		People with limited family or social networks		1		33.33%

				3
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