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Notes of the Healthwatch Derby

Management Board Meeting
28 May 2025
2.00 pm to 4.00 pm 
Henry Royce Room, Council House
	Present:
	Apologies
	Staff present:

	Nav Sahota (NS)
	Kieran Abaysekera
	James Moore (JM)

	Sue Cowlishaw (SC)
	Shovpreet Birring
	Rebecca Sumpter (RS)

	Dr Stephen Handsley (SH)
	Tally Rana
	Rebecca Johnson (RJ)

	Kully Tatla (KT)
	Peter Purnell
	Francesca Roberts (FR)

	Jason Hayer (JH)
	
	

	Craig Fletcher (CF)
	
	

	Vicki Allison (VA)
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Item
	
	Actions

	1  Welcome and Apologies 
	Meeting opened by Nav Sahota (NS) with apologies from KA, SB, TR and PP.
	

	2 Declaration of interests 
	None were declared.

	

	3 Minutes of last meeting 
	JM explained that a meeting had taken place with CF,KT and Richard about AI.  KT said that clarification of the software in use would be beneficial.
JM had spoken to DCC about visits to care homes and a response was awaited. RJ had been in discussion with Sophie and reported that it was very slow progress.
NS asked about a volunteer for social media.  JM confirmed that interviews were to take place on 5 June and part of the administration role would be social media. NS wanted to clarify that the best fit for HWD would be chosen.

NS asked for Board members to be involved with E/V training as there were places available.


	

	4 Update
	JM reported that a blood clinic survey had opened.  RJ attending outreach at the hospital where some comments might be obtained.  RJ also to hold reference group on this topic.
Finance not much different to the last report.  DCC had signed off the grant for 12 months.  DCC have decided that funding will be put out to tender between September to December this year.  For HWD to continue as we are, more funding is needed.  

VA asked about a merger with HWDerbyshire.

JM reported that any organization could tender for the contract.  A merger had been spoken about in the past but nothing happened.

A wait and see situation.

Equalities – JM explained that the figures were virtually the same as at the last meeting.  NS asked for updated figures as this could influence what projects HWD undertakes.
RJ and the Engagement Team to organise Family Fun Day at the Derbion Centre as this was successful last time during the school holidays.  The team will also be making follow up calls for Team Up.


	JM equality report for next meeting.


	5 Board discussion
	JM asked the Board to consider whether a project on adult social care or childrens’ social care would be appropriate.   SH felt that children were over looked.  
NS reported that the at the last HWBB poverty in families was rising.  JM acknowledged that poverty had an influence on mental health and Health inequalities in general.

NS asked for Engagement team feedback and FR reported that negative feedback had been received about support within the social care system.

NS asked if HWD could link in with the HWBB poverty strategy and the Anti poverty Action Group. 
RJ suggested asking about health care during the Team Up calls.

CF explained  that he was organising an event between 16 and 20 June at Boulton Lane Community Centre for people with learning disabilities.  There would be guest speakers on diet, women’s health, diabetes etc.  If HWD attended, they could obtain feedback about social services in Derby and from this data, a specific project would be planned.
JM and HWD team to devise set of questions for event on 16 June.  

KT explained that there were a lot of over 50’s attending the Job Centre who wanted to do something for a few days a week.  He thought there might be people who would be ideal for voluntary work at HWD.

RJ to email members about sharing experiences of social care.

Team Building Day

VA had supplied a list of ideas for a team building day.  JM asked the Board for ideas – possibly September, October or November.
.
	NS to provide contact details.

JM/HWD

RJ to talk to Kully
RJ

RS to research
All board members to email JM with any ideas and availability for these months

	7 AOB 
	None
The meeting closed at 15.48
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		Healthwatch Derby Work Plan Draft 2024-25				Adhoc meetings as required				HWBB Attendance x6

		Quarter 1 April -June		Quarter 2 July - September		Quarter 3 October - December		Quarter 4 January - March		ICB/ICS MEETINGS MONTHLY

		NHS app experiences report		End of Life Project		End of life project published		project tbc		JUCD Strategy/Engagemement/ communication meetings weekly

		Annual Report  by 30th June		Team up meeting to discuss evaluation and possible ongoing calls to people having care at home		report into dental provision tbc		mini report tbc		Making Safeguarding Personal momthly

		Hospital Enter and View RDH/LRCH X3		Hospital Enter and View RDH/LRCH X3		Hospital Enter and View RDH/LRCH X3		Hospital Enter and View RDH/LRCH X3		PEEG Meetings monthly

		Enter and view updated training along with HW Derbyshire		Social Care E&V X 3		Social Care E&V X 3		Social Care E&V X 3		DCHS Complaints peer review quarterly

		End of life project start		tbc mini report 						Derbyshire Healthcare nhs foundation trust patient experience committee

		Outreach events 		outreach events		outreach events		outreach events		uhdb OPEG monthly and OPIEG monthly 

		Mystery Shopper volunteers ongoing		mystery shopper		Mystery shopper report		mystery shopper		CQC quarterly

		Volunteer drive  alongside engagements		volunteer event at Derbion Community hub August		volunteer event		volunteer event

		Social media ongoing		social media		social media		social media		DHCFT Annual place meeting 3 full days normally December

		Board recruitment		board recruitment						Derby PLACE monthly

		reference group cancelled due election		reference group		reference group		reference group		System Quality Group monthly

										Regional Healthwatch 6x

										Healthwatch Derby/Shire/ Staffordshire UHDB Partnership meeting quarterly
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